IIpuxka3 Muntpyaa Poccuu Ne 344u or 31 mas 2018 r.

«00 yTBepKaeHnn EquHOro mopsagKa pacuera rmokasareJiei,
XapaKTepU3yIINUX 001He KPUTEPHH OLIeHKH KavyeCTBa YC/I0BHHA OKAa3aHHUA
yCIyT OpraHu3anusMi B cdepe Ky/IbTypbl, 0XpaHbI 3/[0POBbsi, 00pa3oBaHMus,
COLMA/TBHOT0 00CTy)KUBaHHA U (DeJjepa/IbHBIMH YUPeKJeHUAMH MeHKO-
COIIMA/IbHOM IKCIePTU3bI»

(3aperucTpupoBan B MuHiocte Poccum, perucrpaionabii Ne 52409 ot 11
oKTsI0ps 2018 r.)

B mensix MeToAuueckoro obecrieueHWs] TPOBe/leHHsI He3aBHCHMOW OIeHKH
KauecTBa YC/JOBMM OKa3aHWs YCAyr OpraHu3alusiMd COI[Ma/bHOW cdepbl U B
COOTBETCTBUM C YacThbiO 2 cTaThk 12 DeznepasbHOrO 3aKOHa OT 5 Aekabpsi 2017 r.
Ne 392-®3 «O BHeceHWUW HW3MEHEHUM B OT/e/bHble 3aKOHOJAaTe/lbHble AaKThl
Poccurickon @efepaljyd 1O BOMNPOCAM COBEPIIEHCTBOBAHUSI MPOBEEHUS
He3aBMCHMMOM OlleHKH KaueCTBa YC/IOBUI OKa3aHUs yC/IyT OpraHu3alisiMu B cepe
Ky/JbTYPbl, OXpaHbl 37I0POBBSi, 0Opa30BaHMSs, COL[MATLHOTO OOCTYKUBaHUSI U
benepanbHBIMU  YUPEXKIEHUSIMH MeIUKO-COIMA/ILHOM 3KcrepTH3bl» (CobpaHue
3aKOoHoaTesbcTBa Poccuiickon ®Pepeparuu, 2017, Ne 50, cT. 7563)

IIPHUKaA3BbIBAIO:

YTBepauTh ~ TipuaaraeMbii  EAWHBIM  TOPSIZIOK  pacyeTa  MOKasaTesiel,
XapaKTepU3yIIIMX 00I[ie KPUTePUU OLIeHKM KaueCTBa YCIOBUM OKa3aHUs YC/IyT
opraHusalsiMi B cdepe KyJbTypbl, OXpaHbl 37I0POBbSi, 00Opa30BaHMS,
col[Ma/ibHOrO  O0OCTy)KMBaHUSI W (efiepallbHBIMUA ~ YUPEXKIEHUSIMH  MeJUKO-
COLIManbHOM 3KCIepTHU3bI.

MuHucrTp

M.A. TonmuwiuH



ITpunoxenne
K npuka3zy Munrpyna Poccun
ot 31 masg 2018 r. Ne 344n

Enunblii mopsaiok pacyera nokasaresiei, XapakTepu3y0OImXx o01ue
KPHUTEPUM OLIEHKHU Ka4ecTBA YCJAOBU OKa3aHUS YCJIYI OPraHu3alusMM B
cepe KyabTypbl, 0OXPaHBI 310POBbsi, 00Pa30BaAHN S, COLHATBHOIO
00cay:KMBaHUs M (peepaJTbHbIMH YUYpeKAeHUIMHI MeIMKO-COUMAIbHOM
IKCNEPTU3BI

1. Enusbplii mopsimok pacyeTa TMoKaszaTesed, XapaKTEepPHU3YIOIMHUX OOIIue
KpUTEPUHU OILICHKM KauyecTBa YCJIOBHH OKa3aHHs YCIYr OpraHu3aiusMu B cdepe
KyJbTYpPbl, OXpaHbl 3/I0POBbs, OOpPA30BaHUS, COIMAIBHOTO OOCITY)XKHUBAHUS U
benepaibHEIMU YUPEXKACHUSIMU MEINKO-COLMATbHON SKCIEPTU3bI
(mayee COOTBETCTBEHHO — OpraHM3allMU coluanbHOU chepbl, Enunbii nmopsaox),
pa3paboTaH B IEJISX METOJAMYECKOro OOEeCleueHHs] TPOBEACHUS HE3aBUCUMOMU
OIICHKM Ka4yeCTBa YCJIOBUH OKa3aHHUs YCIYr OpraHU3alMsSIMH COIHAIBHON chepsl
(manee — He3aBUCHMAs OIEHKA KAa4eCTBA) B COOTBETCTBUHU C YacThiO 2 cTaTbu 12
®denepanbpHOro 3akoHa oT 5 nexkadpst 2017 r. Ne 392-D3 «O BHeCEHUM U3MEHEHHU I
B OTJAEJIbHBIE 3aKOHOJATENbHbIE aKThl Poccuiickoi Penepauuu Mo BOMPOCaAM
COBEpILICHCTBOBAHUSI TPOBEACHUA HE3aBUCUMOW OIICHKM KayecTBa YCIOBUH
OKa3aHUs yCIyr OpraHm3anusMud B cdepe KyJIbTyphbl, OXpaHbl 3J0pPOBbHS,
o0pa30oBaHus, COLUAIBLHOTO OOCIyXUBaHUS U (enepaibHbIMU YUPEKICHUIMHU
MEJINKO-COLUAIBHON SKCIIEPTU3BDY.

2. Tlokazarenu, XapaKTepu3yloIllue OOIIMe KPUTEPUH OIIEHKHM KadecTBa
yCIOBUM  OKa3aHUs yYCIYr OpraHu3alusMu  colManbHOM  cdepbl  (manee
COOTBETCTBEHHO — IIOKA3aTelld OLIEHKH KadyecTBa, KPUTEPUU OLIEHKH KadecTBa),
YCTaHOBJIEHBI:

B cdepe KyapTypbl - NpHKa3oM MUHHCTEpCTBA KyJIbTyphl Poccuiickoi
Oenepanun ot 27 ampens 2018 1. Ne 599 «O6 yTBepKIAeHUM MOKa3aTeseH,
XapaKTepU3YIOIKUX O0IINe KPUTEPUU OLEHKH KauyecTBa YCIOBHH OKa3aHHS yCIyT
OpraHu3alusMH  KyJIbTypbl» (3aperHCTpUpoBaH MUHHUCTEPCTBOM  FOCTUIUU
Poccuiickoit @enepanuu 18 mas 2018 r., peructpanmonnbiii Ne 51132);

B chepe oxpaHbI 370pOBBSI — MPHUKA30M MUHHUCTEPCTBA 3IPABOOXPAHECHUS
Poccuiickoit ®enepanuun ot 4 mas 2018 r. Ne 201 «OO6 yTBepxkaeHUU
MoKasaresyiel, XapakTEepHU3YyIOMIMX OOIMUe KPUTEPUH OICHKH KadecTBa YCIOBHIMA
OKa3aHusi YCIyr MEIUUMHCKUMU OpraHu3alysIMH, B OTHOUIEHUH KOTOPBIX
MIPOBOJIMTCS] HE3aBUCUMAs OLICHKa» (3aperucTpupoBaH MUHUCTEPCTBOM IOCTUIIUU
Poccuiickoit @enepanuu 23 mas 2018 r., peructpanuonubiii Ne 51156);

B cepe obOpazoBaHusi — mpukazom MwuHHCTEpCTBA 00pa30BaHUS M HAYKH
Poccuiickoit @eneparuu ot 5 aekadbps 2014 r. Ne 1547 «OO0 yTBepxkaeHUU
MoKasarenel, XapakTepu3ylolmux oOmue KpPUTepUHd  OICHKH  KadecTBa
o0Opa3oBaTeTbHON JESITENbHOCTH OpraHu3alui, OCYILIECTBIISIFOIINX
o0pa3oBaTeIbHYIO JEATEIHLHOCTHY (3aPETUCTPUPOBAH MUHHCTEPCTBOM FOCTHITUU
Poccuiickoit @enepanuu 2 deBpans 2015 r., peructpaunonnsiit Ne 35837);

B cdepe COUUATBHOrO 0OCIYXMBAaHUS - MPUKa30M MUHUCTEpPCTBA TpyJa U
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coruanbHO# 3amuThl Poccuiickoit ®deneparuu ot 23 mas 2018 1. Ne 3170 «O6
YTBEPKJICHUU TIOKa3aTese, XapaKTEepU3YIOIIUX OONIMe KPUTEPUH OLIEHKHU
KAauecTBa YCJIOBHI OKa3aHUs YCIyr OpraHu3alusiMy COLUAIBHOIO OOCITYKUBaHHUS
u  denepalbHbBIMU  YUPSXKACHUSMH  MEIMKO-COIIMATBHON  JKCIEPTHU3BI»
(3apeructpupoBad MunuctepctBoMm toctuniuu Poccuiickoit @enepanuu 14 uroHs
2018 r., peructpanmonnsiii Ne 51346).

3. 3HaueHus oKa3aTesell OLIEHKH KaueCcTBa PACCUMTHIBAIOTCS B Oailjlax U UX
MaKCHUMaJIbHO BO3MOKHO€E 3HaueHue coctapiger 100 6amnos:

a) ISl K&KJ0ro ToKa3aTess OLIEHKU KayecTBa;

0) Mo opraHu3aiuy;

B) B LEJOM IO OTpacid, MYHHUIMOAIbHOMY OO0pa3oBaHUIO, CYOBEKTY
Poccuiickont @enepaunn, Poccuiickon denepanumu.

4. PacyeTr mokazareneld, XapakTEpU3YHOUIMX KPUTEPUN OLIEHKH KadecTBa
«OTKpBITOCTh M JIOCTYNMHOCTh HWH(MOpManuu o0 OpraHu3alMh COLUATBHOU
chepbi»:

a) 3HaYEHHUE MOKa3aTensl OlEeHKH KauecTBa «CoOTBETCTBHME MH(OpPMALUU O
NESTENbHOCTH  OpPraHM3allid  COUMalIbHOM  cdephl, pa3MENIeHHOW  Ha
o0IIeAOCTYTHBIX HMH(GOPMAIIMOHHBIX pecypcax, €€ COACPKAHUIO M MOPSIKY
(bopme), yCTaHOBIICHHBIM 3aKOHOJATCIBHBIMH W HWHBIMU HOPMAaTHBHBIMU
npaBoBbIMU akTamu Poccuiickoit denepaunn» (I1,44) onpenendercs mo popmyie:

HCTGHI[ + Hcal‘?{T
2XxWyopm

M= ( )x 100, (1.1)

rae

Wreny — 00beM HHPOpMALIUU, pa3MEIIEHHOW HAa MH(POPMAIIMOHHBIX CTEHAAX
B IOMEIIICHUH OpPTaHU3aIiu;

ey — oOBeM wuHGOpMAIMK, pa3MENIEHHOW Ha OQUIMAIBLHOM CcaiTe
OpraHu3aliyd COIHAIbHONW cdepbl B HHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON
cetu «MHTepHET» (Masiee — oUIMATBHBIN CAalUT OpraHu3aIlin);

Wyopw - 00beM HHpOpMALUH, Pa3MEILICHUE KOTOPOH Ha OOLIENOCTYIHBIX
MHPOPMAIIMOHHBIX  PECypcax yCTAHOBIEHO 3aKOHOJATEIbHBIMU U  HWHBIMH
HOPMAaTUBHBIMM ITPaBOBbIMU aKkTaMu Poccuiickoit Penepanuu;

0) 3HaueHHWE TOKa3aTessl OILCHKHM KaudecTBa «Hamuume Ha odunuanbHOM
caiiTe oOpraHu3alud COUMANBbHON cdepbl uHOOpPMAIIMKM O AUCTAHIIMOHHBIX
crocob0ax OOpaTHOW CBSA3M W B3aUMOJICUCTBHSI C TOJydYaTeIsIMU YCIYT M HX
dbynkimonupoBanue» (I1,;) onpenensercs no popmyre:

HZ[I/ICT = TZ[I/ICT X C,ZlI/lCT, (12)
rae:

Tuwer — KOIWMYECTBO OalIoB 3a HaIMYWe HAa OQUIMAIBHOM caiTe
opraHu3anud HWHQOpPMAIUA O JUCTAHIIMOHHBIX CIIOCOOAX B3aMMOJICUCTBHS C
nosryqarensiMu yeryr (mo 30 6aiioB 3a KaKIbli TUCTAaHIIMOHHBIN CTI0C00);

Cuer — KOIWYECTBO (PYHKIIMOHHPYIONIUX JTUCTAHIIMOHHBIX CIOCOOOB
B3aMMOJICUCTBHS C MOIyYaTeNIMHA YCIIyT, HH(OpMAIUs 0 KOTOPHIX pa3MeIleHa Ha
o(pUIIMATIEHOM CaiiTe opraHu3aluy COIUaIbHON chephl.
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B) 3HAUCHHME IOKA3aTelsl OICHKU KadecTBa «Jloms momydwateneit ycmuyr,
YIOBJICTBOPEHHBIX OTKPBITOCTBHIO, MOJHOTOW W JOCTYMHOCThIO HH(OpPMAIUU O
JeSITeNHOCTH OpraHu3aluy conuanbHoit cdepsr» (I177Fy)), ompenensercs 1o

bopmyie:

yCTeH}I + ycaﬁT
2qu6m

o™= ( )x100, (1.3)

rae

VYerenn - YHCIO IIOJy4YaTelaed YCIyr, YAOBIECTBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M JOCTYMHOCTBIO MH(pOpPMALUM, Pa3MEUIEHHOW Ha HMH(POPMALMOHHBIX
CTeH/IaX B MOMEIICHUH OPTaHU3al[MU COLIMAIIBHOM Cephl;

VYeaiir - YHCIO IIONYy4YaTeNeW YCIyr, YAOBIECTBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOW U JIOCTYMHOCTHbIO MH(POPMALIMK, Pa3MELIEHHON Ha OpUIIMAIBLHOM CaiTe
OpraHu3aluu;

Y61 - 00111€€ YUCIIO OMPOIIEHHBIX MOJTyYaTeNel yCayr.

5. Pacuer mnokaszarenei, XapakTEpU3YIOIIMX KPUTEPHUM OLEHKM KadecTBa
«KoMdopTHOCTH yC10BHI MpeoCTaBIeHHs YCIYT, B TOM YHCIIE BPeMs OKUJAHUs
[IPEAOCTABIICHUS YCIIYI»:

a) 3HAYCHME IOKa3aTessl OLIEHKH KauyecTBa «(OOecnedyeHre B OpraHu3aluu
couManbHOM cdepbl KoMPOPTHBIX yciaoBui mpenoctaBieHus ycayr» (Ilcoug.yen)
ornpenensercs no popmyie:

HKOM(I).ycn = TKOMq)XCKOM(b, (2 1)
rae:

Tiowg— KOIMUYECTBO OalIoOB 3a HaJIM4YME B OPraHU3alMH KOMQOPTHBIX
yCIIOBUH mipeaocTaBieHus yeuyr (mo 20 6amioB 3a Kaxj10e KoM(MOPTHOE YCIIOBUE);

Cromp — KOTHYIECTBO KOM(OPTHBIX YCIOBHI NPEAOCTABIECHHS YCIYT.

0) 3HaueHME TOKa3aTeNdsl OIEHKM KadecTBa «Bpems — oxxujgaHus
MPeOCTABNCHHS YCIyrH' (CpefHee BpEMsl OXHIAHHS M CBOCBPEMEHHOCTH
npenoctaByieHuss yeayru» (Iq,,) onpeaensercs:

B Clydae MPUMEHEHUs JBYX YCIOBHIM OLIEHKM KadecTBa (CpelHee Bpems
O’KHMJIAHUS TIPEIOCTABIICHUS YCIYTH U J10J1s MOJIy4YaTelell ycluyr, KOTOPbIM ycCiiyra
IpelocTaBiIeHa CBOEBPEMEHHO) pPacCCUUTHIBAETCs O (hopmyIe:

' Moxkazarens MIPUMEHSETCS I OIICHKH OpraHu3aluidi B cepe OXpaHbl 370POBbsI, COIMATBHOTO
oOciyxuBaHusl U (eAepabHBIX YUPEKICHUN MEIUKO-COLUAIbHON 3KCIEepTH3bl — cTaThs 79.1
®enepanbHoro 3akoHa ot 21 HosOps 2011 r. Ne 323-03 «O06 ocHOBax OXpaHbl 370POBbS
rpaxaan B Poccuiickoit denepanun» (CobOpanue 3akoHonaTenbeTBa Poccuiickoit deneparnu,
2011, Ne 48, ct. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, c1. 7563), craths 23.1 denepanbHOTO
3akoHa oT 28 nekadps 2013 r. Ne 442-D3 «O06 ocHOBaX COLMAIBHOTO OOCTYKHBaHUS IPaXkaaH B
Poccuiickoit @enepanmn» (CoOpanue 3akoHoaaTenscTBa Poccuiickoit @eneparyu, 2013, No 52,
ct.7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), crarbs 8.1 denepabHOrO 3aKOHA OT
24 uosi6pst 1995 1. Ne 181D3 «O couumanbHOI 3amuTe UHBAIUIOB B Poccuiickoit denepaum
(Cobpanue 3axkoHomatenbctBa Poccuiickoit @eneparuu, 1995, Ne 48, cr. 4563; 2017, Ne 50,
cT. 7563).
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CBOEBD

Homun = (Comeun + g x100)/2, (2.2)
o011
rac
Coxq/m — CpCaHEC BPEMA OXUIAAHUA MMPCAOCTABICHUA YCIYI'M, BBIPAKCHHOC B
o 2
Oajutax: IMPCBLIIIACT YCTAHOBJICHHBIM CPOK OXWUIAAHHUA , — 0 63.J'I.HOB; paBCcH

YCTaHOBJICHHOMY CPOKY OuaaHusi — 10 0aymioB; MEHbIIIE YCTAaHOBIICHHOTO CPOKa
oxxunanus Ha 1 nens (Ha 1 yac) — 20 GannoB; MeHblle Ha 2 nHs (Ha 2 yaca) — 40
O0amioB; MeHblie Ha 3 gHA (Ha 3 yaca) — 60 OaIoB; MEHBIIE YCTAHOBJICHHOTO
CpoKa OXXHMJIaHUsSl HE MEeHee, 4yeM Ha Y2 cpoka — 100 Gasnson);

V&P ypeno mosyuaresel  yciyr, KOTOPHIM yCiyra IpeaoCTaBlIcHa
CBOCBPEMCHHO;

Yoo - OOIIIEE YHCITO OMPOIICHHBIX MOJIYYaTeIICH YCIIYT;

B CIydae MPUMEHEHHUS TOJIBKO OJHOTO yCIIOBUS OIICHKH KauecTBa, B pacyeTe
YYUTBHIBACTCS OJIMH U3 HUX:

Homml = CO)KI/UI

501041

/eBOeBp

Moxun = U, x100;

B) 3HAUCHME TIIOKa3aTelisi OIEHKH KadecTBa «JloNs Toiydarenei yciayr
YIOBIETBOPEHHBIX KOM(POPTHOCTBIO MPEIOCTABIECHUS YCIAYT  OpraHu3alueit
coumaibHoit chepsi» (IT"?,,) onpenensercs mo popmyure:

yKOM(b
o, = ——— x100, (2.3)
quLu
rac
VM gperno noJiy4yarenie ycnyr, YAOBIETBOPEHHBIX KOM(DOPTHOCTHIO

IIPEIOCTABICHUS YCIIYT OpraHu3aIiei conuaabHon cepsl;

Yoo - OOIIIEE YHCITO OMPOIIEHHBIX MOJTyYaTeNIel YCIIyT.

6. Pacuer mokaszarenei, XapaKTEpU3YIOIIMX KPUTEPHUIl OLEHKUM KauecTBa
«J1oCTyIHOCTB yCIIYT AJIsl THBAJIUIOBY:

a) 3HAUYECHHWE IOKa3aTels OLEHKH KadecTBa «OOOpylIOBaHUE MOMEIICHHI
OpraHu3alliy COLMAILHON cepbl U MpHUIIETAIONEH K HE TEPPUTOPUH C YUETOM
JNOCTYIHOCTH I uHBanuaoB» (I ) onpenensercsa no popmyie:

’B cepe oxpaHbl 3/0pOBbSI CPOK OXHJaHMs ycraHoBieH B pasnene VIII IIporpammsr
rOCYJapCTBEHHBIX TapaHTUH OECNIaTHOTO OKa3aHMs TIpakAaHaM MEAUIIUHCKONW MOMOIIM Ha
2018 rog m Ha muaHoBbIM mnepuox 2019-2020 ronoB, YTBEP)KIEHHON IOCTaHOBJIECHHEM
IIpaButensctBa Poccuiickoit ®eneparuu ot 8 nekabps 2017 r. Ne 1492 (Cobpanue
3akoHOAarenbcTBa Poccuiickoit @enepanuu, 2017, Ne 51, ct. 7806; 2018, Ne 18, cT. 2639).



HoprZ[OCT = TOPF):[OCT X CoprIIOCT s (3.1

rue:

T e — KOIMUYECTBO Oa/UIOB 3a OOECHEYEHHE YCIOBHHUN JOCTYIHOCTH
opraHu3auuu Juisi THBaIKUI0B (1o 20 0aioB 3a KaX0€ YCIOBHUE TOCTYITHOCTH);

C jocr — KOJIMYECTBO YCIOBHUI JOCTYITHOCTH OpPraHU3aIUH [Tl HHBAIH/IOB.

0) 3HaueHUE MOKa3zaTesd OLUEHKH KadecTBa «(OOecreyeHrue B OpraHu3aluu
COLMaNbHON c(hephl YCIOBUH AOCTYITHOCTH, TO3BOJSIONINX WHBAIUAAM MOTYYaTh
yCIIyru HapaBHe ¢ apyruMu» (IT“" ) onpenensercs mo Gopmyiie:

cI CII
Hy YFILOCT — Ty yr

noer X CyCHyF)IOCT’ (32)
rae:

T joer — KONmyecTBO GalUIOB 3a OOECIEYEHHE YCIOBUM JIOCTYIHOCTH,
TO3BOJIAIONIMX MHBAIUIAM TI0JIy4aTh YCIYTH HapaBHe ¢ ApyruMu (o 20 6aios 3a
KaXJI0€ YCIOBHE JOCTYITHOCTH);

C™¥ Joer — KOJIMYECTBO YCJIOBHH JOCTYITHOCTH, TO3BOJISIONINX HHBAINIAM
TOJIy4aTh YCIYId HApaBHE C JIPYTHMH.

B) 3HA4YE€HHUE IIOKa3aTeNs OLEHKU KadyecTBa «JloNs MoiydaTesel ycuyr,
Y/IOBJICTBOPEHHBIX JOCTYIHOCTBIO yCIIyr 1uisi uHBanugo» (IT'y,) onpenesnsiercs
o ¢opmyse:

yHOCT
P, = (——— )x100, (3.3)
qI/IHB
rae
VA - upeno  monmyuarened  yCIyr-MHBAIMIOB,  YAOBIETBOPEHHBIX

JOCTYIHOCTBIO YCIYT JUIS-MHBAJIU]IOB;

Y, us - YHCIIO OIPOLIECHHBIX MOJyYaTeNe yCIIyr-uHBaINI0B.

7. Pacyer mokasaTrelied, XapaKTePU3YIOIMX KPUTEPUM OIECHKH KadyecTBa
«/loOpokenaTeabHOCTh, BEXKIUBOCTh PaOOTHUKOB OpPraHU3AIMHU COLUAIBHOMN
chepbi»:

a) 3HAUYEHHME IOKa3aTelsl OLEHKM KadecTBa «/lons mosywarened ycuyr,
YIOBJIETBOPEHHBIX T00pOKENATENHHOCTHIO, BEKJIMBOCTHIO pabOTHUKOB
OpraHu3alliyd COIMANIbHOU Cc(ephl, 00eCIeurnBaIONINX MEPBUYHBIM KOHTAKT H
WHOOPMHUPOBAHKUE TOTYyYaTENsl YCIYTd TPH HETMOCPEACTBEHHOM OOpaIlleHUd B
OpraHu3aluio COHaNbHOM chepbn» (IT"P*™ | ) onpenensiercst o popmye:

S /TIEPB.KOKT
Hl‘[ PB. HTyZl = (TGLH ))(100, (41)

rae
YUPREOHL - ypenmo  monydaTened  yCOyr,  YAOBIETBOPEHHBIX
I0OPOXKENATENBLHOCTBIO, BEIKIIMBOCTBIO pabOTHUKOB OpraHu3al}y,

o0ecreunBaroIX NEPBUIHBIA KOHTAKT U HHPOPMUPOBAHHE TIOTyUJaTENsl YCIYTH;
Yoo - OOIIIEE YHCIIO OMPOIIEHHBIX MOJIyYaTeNIeH YCIIyT;
0) 3HaYeHHME TMOKa3aTeNsi OLEHKH KadecTBa «Jlomst momydareneit ycumyr,
YAOBJIETBOPEHHBIX JT0OpOKENTATEITLHOCTHIO, BEXKJIMBOCTBHIO pPabOTHUKOB
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OpraHu3aldyd  COUMAIbHOM  cdepbl, 00eCHeunBaOMMX HEMOCPEACTBEHHOE
OKa3aHHWE YCIYIM NpH OOpallleHHWd B OPraHU3alUi0 COLUAIBHON cdepb»

(T ompenensiercst mo Gopmyoe:
R —— 7 oKas. yeryr 100 49
ya = ( U, )x100, 4.2)

001
rae

Y OoREYEE YHUCIIO  MOJydYareleil  yCAyr,  YIOBIETBOPEHHBIX
TOOPOKENATETEHOCTHIO BEJKJIUBOCTBIO abOTHHKOB OpraHu3aluu
2 M

00€eCIeYnBaIOIINX HEMOCPEACTBEHHOE OKA3aHUE YCITYTH;

UYysu - OOILIEE YUCIIO OMPONIEHHBIX MONyYaTesel yeuyr;

B) 3HAaueHHWe MoKasaTels OLEHKM KauecTBa «Jlons momyuarteneil ycmyr,
Y/IOBIETBOPEHHBIX  J0OPOXKENATEILHOCTBIO,  BEXJIMBOCTBIO  PabOTHHMKOB
OpraHu3alluy COIHANbHOIM cdepbl MpH HCIONB30BAHMU JUCTAHIUMOHHBIX (HOpM
B3aumozenctBusy (I ) onpenernsiercst o dpopmyte:

yBe)KJ'I JUCT

BOKILJIUCT
I ya = ( q
00111

)x100, (4.3)

e
\aeans YUCIIO  [OJydYarelliell  YCIyr,  YAOBJIETBOPEHHBIX
T00pOKEIATCIIBHOCTRIO,  BEXJIMBOCTBIO ~ PAOOTHHUKOB  OpraHW3allUM  TpH
UCIIOJIb30BAHUH TUCTAHIIMOHHBIX (DOPM B3aUMOICHCTBUS;

Yoo - OOIIIEE YHMCITO OMPOIIEHHBIX MOJIyYaTeN e YCIIyT.

8. Pacyer moxkasarenei, XapaKTepU3YIOIIUX KPUTEPUM OIEHKH KayecTBa
«Y TOBIETBOPEHHOCTH YCIOBUSMU OKa3aHUS YCIIYT»:

a) 3HAYCHHE TMoKa3aTessi OIEHKU KadecTBa «Jloms momydarenedt yciuyr,
KOTOphIE  TOTOBBI  PEKOMEHAOBATh  OPraHU3alMI0  COLHUAIbHON  cdepsl
POJICTBEHHUKAaM W 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEHJO0BaTh, €CiM Obl Oblia
BO3MOKHOCTb BbIOOpa opranusanuu couuanbHoil cdepbl)» (Ileow) OIpenensercs

o ¢opmysie:

y CKOM
Hpexon = (ﬁ )x100, (5.1)

rae

Vpexow - UYHCIO IIOJydYaTENEH YCIyr, KOTOpPbIE T'OTOBBI PEKOMEHIOBATH
OpraHu3allii0 POJICTBEHHUKAM W 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIH
ObI ObLJIa BOBMOKHOCTH BHIOOpA OpTaHU3AIINH );

Yoo - OOIIIEE YHCITO OMPOIIEHHBIX MOJIyYaTeNIeH YCIIyT;

0) 3HaYeHHWE TMOKa3aTeNdss OLEHKH KadecTBa «Jlomst momydareneit ycimyr,
VIOBIETBOPCHHBIX OPTAaHU3AIMOHHBIMHU YCJIOBHSIMU TPEIOCTABICHUS yCIYT»
(IT°P™¥", ) onpenensieTcs o Gopmysie:

yopr.ycn

opr.ycnm
H yo — ( q
00111

)x100, (5.2)

rac
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- YUCJIO MOJy4yaTeNen yCIyrT, yAOBIETBOPEHHBIX OPTraHU3aI[MOHHBIMU
YCIOBUSIMU MPEIOCTABICHUS YCIYT;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOJIyYaTeNel yCIyT;
B) 3HAUCHHUE I[IOKa3aTessi OLEHKM KadecTBa «/lons momyuateneid ycmiyr,
YAOBIECTBOPEHHBIX B 1IE€JIOM YCIOBUAMHU OKa3aHHUS YCIyr B OpraHu3aluu
conuanbHOM cdeprr» (Ily,) onpenendercsa mo popmyie:

yopr.ycn

1, = (—g;‘L 100, (5.3)
001

rae

V1 - YUCIIO TOJIydaTeNIel yCIyr, YAOBJIETBOPEHHBIX B IIEJIOM YCIOBHAMM
OKa3aHUs YCIYT B OPTaHU3AIMK COLMATBHOM Chephl;

Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOJyYaTeeH yCIIyT.

9. IToka3zareynn OLIEHKM KayecTBa YCIOBUM OKa3aHUs yCIYr OpraHU3alUsIMU
coluaabHOM cepbl, PaCCUUTHIBAIOTCS :

10 OpraHM3alui COIUAIBbHOU cdepbl, B OTHOIICHUU KOTOPOW MpOBECHA
HE3aBHCUMAas OIICHKA Ka4eCTBa;

0 MYHHIIUIIAJILHOMY OOpa30BaHUIO B IIEJIOM, a TaKXe IO OTPacisiM
coIuaabHOM cdephbl — MO COBOKYIMHOCTH MYHHITUIIATBHBIX OpraHu3aiui B chepax
KYJIbTYpPBI, OXpaHbl 370pOBbsi, 00pa30BaHUsS W COIMAIBHOTO OOCITY>XUBAHUSA U
WHBIX OpraHu3alyii, pacroJ0KEHHbIX HAa TEPPUTOPUSIX COOTBETCTBYIOUIMX
MYHUIIMIIAJIBHBIX 00pa30BaHMI M OKa3bIBAIOIIUX YCIYTH B YKa3aHHBIX cepax 3a
cueT GIOKETHBIX ACCHTHOBAHHI OIO/KETOB MYHMIMIIANBHBIX OOPa3OBaHMIA®, B
OTHOLLIEHUH KOTOPBIX IPOBEACHA HE3aBUCUMAs OLIEHKA KaueCTBa;

no cyowekty Poccuiickoit ®denepanuyu B II€JI0M, a TakXe IO OTPaCIsM
COLIMANILHOM c(epbl — MO COBOKYIMHOCTH OpraHu3anuii B cdepax KyJIbTyphl,
OXpaHbl 3J0pPOBbs, 00PA30BaHUS U COLUATIBLHOTO OOCITYKHUBAaHUS, PACIIOIOKEHHBIX
Ha TeppuTopuu cyoObekTa Poccuiickoit dexneparuu, y4peauTeNIssMH KOTOPHIX
aBIsitoTes cyobekT Poccuiickoit ®denmepaniu ¥ MYHHUIMIIAIBHBIC OOpa30BaHUS
cyobekTta Poccuiickoit denepariuu, 1 UHBIX OpraHU3aIlii, OKa3bIBAIOIINX YCIYTH
B YKa3aHHBIX cepax 3a CYET COOTBETCTBYIOIIUX OIOJKETOB OFOKETHON CHCTEMBI
Poccuiickoit (Dezxepaunﬂ,3 B OTHOIIEHWM KOTOPBIX IIPOBEJCHA HE3aBUCUMAs

3B cooTBeTcTBUM CcO cTaThell 36.1 3akona Poccuiickoii Oenepanun oT 9 okTaAOps 1992 .
No 3612-1 «OcHoBbl 3akoHOmarenscTBa Poccuiickoit ®denepanuu o kyaeType» (BemomocTtu
Cre3na Haponneix aenyraroB Poccuiickoin ®@enepaunu u BepxoBHoro Cosera Poccuiickoit
Oenepanun, 1992, Ne 46, ct. 2615; Cobpanne 3akoHOnaTenbcTBa Poccuiickorr denepanuw,
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), cratheit 79.1 denepanbHoro 3akoHa oT 21 HOSOps
2011 r. Ne 323-®@3 «OO0 ocHOBax OXpaHbI 3/I0pOBbs TpaxaaH B Poccuiickoit denepammm»
(Cobpanue 3akonomarenbctBa Poccuiickoit ®enepanuu, 2011, Ne 48, ct. 6724; 2014, Ne 30,
cT. 4257; 2017, Ne 50, ct. 7563), cratbeit 95.2 @enepanbHoro 3akoHa ot 29 nexabps 2012 r.
Ne 273-®@3 «O6 oOpazoBanun B Poccuiickoii @enepanumn» (CobpaHue 3aKOHOIATENBCTBA
Poccuiickoit @enepaunn, 2012, Ne 53, ct. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563),
cratbeil 23.1 denepanbHoro 3akoHa or 28 nekabps 2013 r. Ne 442-®3 «O6 ocHoBax
colManpHOTO  OOChyxuBaHus  Tpaxkigan B  Poccuiickoit ~ ®Denepauun»  (CoOpanue
3akoHoaarenbcTBa Poccuiickoit @enepauun, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257; 2017,
Ne 50, ct. 7563).



OLICHKA KayeCTBa;

no Poccuiickoii denepanuu B 1LEJIOM, 110 OTPACIISIM COLUANBHON cepbl — MO
COBOKYNHOCTM OpraHu3auudidi B cdepax KyJIbTypbl, OXpaHbl 3J0POBbS,
0o0pa30oBaHusA, COIMAIBHOIO OOCIY)XKMBaHUS, YUYPEAUTEIAMH KOTOPBIX SIBISIOTCS
Poccuiickas ®denepanus, cyobektsl Poccuiickoit denepanii 1 MyHULUIIATIbHBIE
oOpa3zoBanus cyobekToB Poccuiickoit ®enepauuu, a Takke (denepanbHbIX
YUPEKACHUN  MEIUKO-COLMAIBHOM  DKCIEPTU3bl W MHBIX  OpraHU3aLui,
OKa3bIBAIOIIMX YCIYIM B YKa3aHHbIX cdepax 3a CYEeT COOTBETCTBYIOLIUX
O010KeTOB 010/ KETHOM cucTeMbl Poccuiickoit depepaniny, B OTHOILIEHUH KOTOPBIX
MIPOBE/ICHa He3aBUCHUMas OLIEHKA KauecTBa:

a) Moka3aTesib OLICHKM KayecTBa MO OpPraHU3alMM COIMAIbHON cdepbl, B
OTHOIIEHUH KOTOPOW MpOBEJeHA HE3aBUCUMas OLEHKA KauyeCTBa PpPaCCUUTHIBACTCS
o ¢opmyse:

Sn =Y K"/5, (6)
rje:

S, — mMokKa3aTeib OLIEHKH KayecTBa N-OM OpraHU3allNy;

K™, — cpenHeB3BeleHHAs CyMMa IIOKa3aTeliei, XapaKTEPU3YIONIMX M-bIi
KPUTEpHil OIEHKM KauecTBa B N—OH OPraHM3alHMH, pPACCUNTHIBACMAS 110
dbopmynam:

K;n=(0,3><H:m,(b 03X e + 0,45 T ,

K3n=(0,3 XHnFSM‘b'y"“ + O,4><H_0>Kw1 + 0,3xI1 _yﬂ)
KZp=(0,3xTT"" oer + 0,4XIT7 (0 4+ 0,3 T )
K4n:(O’4XHn—HepB.KOHT o + 0’4X]h—[n—01<a3.ycnyry£l + O’2XHH—BG)KJ'I.£[I/ICTYH)
Ksn:(033xnnpeK0M + O,ZXHn_OpF'yCHyH + O,SXHnyﬂ),

My ... 'y, — HOKa3aTeny OLEHKH KavyecTBa, XapaKTepU3yHLue o0Iue
KPUTEPUU OLICHKM KauyecTBa B N-OM OpraHM3allii, pacCUUTaHHBIE MO (opMmyiiam,
[IPUBEICHHBIM B ITyHKTax 4 - 8 EnuHoro nopsaka.

0) mokazarelib OLICHKH Ka4eCTBa 10 OTPACIIH COIHMAIBHOUN chephl B CYOBEKTE
Poccuiickoit deaeparuu paccUUThIBACTCS 110 hopMyIie:

Sou :zsoun /Nou : (7)
rie:

S™ — mokasarenb OIEHKHM KauyecTBa IO O-M OTPaciid COLUAILHON cdepbl
B U-M cyobekTe Poccuiickoit Denepanuu;

S™, — moKaszareib OLEHKM KauyecTBa IO N-OM OpraHu3allMy O-H OTpaciu
conmanbHOM cdepsl B u-Mm cyonrekte Poccuiickoii deneparmu;

N® — konuyecTBO OpraHusalMii, B OTHOLICHHH KOTOPBIX MPOBOIAMIACEH
He3aBHCHMasl OIlCHKA KauyecTBa B O-H OTPACIIH COMMAIBHOMN chephl B U-M CYOBEKTE
Poccuiickoit @enepanum.

B) IIOKa3zaTejlb OIICHKM KadecTBa IO OTPACId COIMaJbHOM cdepsl 0
Poccuiickoit deaeparuy pacCYuThIBACTCS 10 GOpMYyIIe:

*Jlns  opraHM3auMii  KyIbTYpBI, OCYIIECTBISIONIMX CO3JaHHME, WCIOJHEHHWE, TMOKa3 H
MHTEPHPETalNIO MPOU3BEACHUN JIUTEpaTypbl U MCKYCCTBA, 3HAUEHHE KPUTEPUEB, 1O KOTOPHIM
OLIGHKAa HE TMPOU3BOJUTCS, PACCUUTHIBACTCS MO N-0M OpraHW3alMd Ha OCHOBE H3MEpSIeMbIX
kpuTepues mo popmyre: K> =K', + K°,)/2.
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S°=YS"/V, (8)
rae
S° — mokasarelb OLIEHKH KauecTBa IS O-i OTpaciau B 1eJioM 1mo Poccuiickoi
denepaunu;

V — xomuuectBo cyOnbekToB Poccuiickoit ®enepanuu, B KOTOPBIX
IIPOBOAMIIACH HE3aBUCUMAsl OLICHKA Ka4eCTBa B O-U OTPACIIU.

I') TMoKasaTeslb OIEHKM KauecTBa Mo cyobekTy Poccuiickoit ®enepanuu B
neiaoM (mokasarenb JUIsl OUEHKH 3()QPEKTUBHOCTU JAESTENBHOCTH OpraHoB
UCIIOJIHUTENBHON BiacTu cyObekToB Poccuiickoit denepanum — «pe3ysbTaThl
HE3aBUCUMOW OLICHKM KadecTBa OKAa3aHWs YCIyl OpPraHM3alUsIMU COLIMAIbHOU
cepsl» ) paccunThIBaeTCS MO hopMyIe:

S'=yS"1Qu, 9
rjae:
SY — moka3aTelb OIGHKM KadyecTBa B U-OM cyobekTe Poccuiickoit
denepaunu;

S — mokasarenb OIEHKHM KauyecTBa IO O-M OTPAciid COLMUAILHON chephl
B U-M cyObekTe Poccuiickoit denepanuu;

Qu — KOIMYeCTBO oOTpaciiedl CcolUalbHOW cdephl, B KOTOPHIX B U-OM
cyowsekTe Poccuiickoit deaepariuu mpoBOAMIACH HE3aBUCHMAs OIICHKA KayecTBa.

1) TIOKa3aTesb OILEHKM KaudecTBa B lesloM mo Poccuiickoit denepannu
paccuuThIBaeTCs Mo Gpopmysie:

S'=YS"/R, (10)

rie

S" —mokasareinn OLEHKH KauecTBa B 1eJIoM 110 Poccuiickoii denepanuu;

R — xonmuuectBO cyOBekTOB Poccutickoit deneparum.

€) ToKa3zaTedb OIEHKM KadecTBa I10 MYHHIIMIAILHOMY O0Opa30BaHUIO
(ropoACKOMY OKPYTY U MYHUIIUNIAJIBHOMY PailoOHY - B IIE€JIOM 10 MYHUIIUTIATLHOMY
0o0pa3oBaHWIO, a TaKXKe II0 OTPACIsIM COIHANbHON cdepnl) (ToKazaTedb s
onleHKH A((PEKTUBHOCTH JESITSIHHOCTH OPraHOB MECTHOTO CaMOYMPABICHUS —
«pe3yJIbTAaThl HE3ABUCUMOM OICHKH KadyeCTBa MYHHIWMNAJIbHBIX OpPraHu3aluil B
chepax KyJIbTYpBl, OXpaHbl 3JI0POBbs, OOpa30BaHUSI ©  COLMAIBHOTO
oOCITy’)kKMBaHHMSI W HWHBIX OpPraHM3alldid, pACIOJOKCHHBIX HA TEPPUTOPHUIX
COOTBETCTBYIOIIMX MYHHUIIMIAIbHBIX OOPa30BaHUM M  OKa3bIBAIOIIUX  YCIYTH

>Mynkr 24 TIlepeuns mnokasareneil Jisi OLEHKH S(DNEKTHBHOCTH JIESATEIHHOCTH OpPraHOB
UCTIOJHUTENBbHOW BiacTu cyObekToB Poccuiickoit denepanun, yTBEpKAEHHOIO YKa3oM
IIpe3unenrta Poccuiickoit @eneparuu ot 14 Hosi6pst 2017 1. Ne 548 «O0 onenke 3 PpeKTUBHOCTH
NeATeNbHOCTH OpPraHOB HWCHOJHMTENbHOM BiacTu cyObekToB Poccuiickoit ®Deneparum»
(Cobpanue 3akoHogatenscTBa Poccuiickoit @enepamuu, 2018, Ne 20, ct. 2821).
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yKa3aHHBIX cdepax 3a cuer OIOIXKETHBIX ACCUTHOBaHMHA  OIOHKETOB
MYHHUIUIATBHBIX  00pa30BaHMii»®) PACCUMTHIBACTCS — AHATOTHYHO — TMOPSIKY,
MPEeTyCMOTPEHHOMY JJId pacyeTa MoKa3zaTelsi OLEHKH KadecTBa MO CYOBEKTY
Poccuiickoit @enepanuu (B 1enom mno cyorekty Poccuiickoit @eaepaiuu, a Takxe
Mo oTpacisM coluaibHOl cdepsl B cyObekTe Poccuiickoir ®denepanuu) B
MOJAIMYHKTaX «0» U «I» HACTOALIEro nyHkra Enqunoro nopsaka.

6 Va3 IIpesunenra Poccuiickoit ®denepanun ot 28 ampens 2008 r. Ne 607 «OO6 oneHke
3pPEKTUBHOCTH JEATEIbHOCTH OPraHOB MECTHOTO CaMOYIPAaBJIEHUS TOPOJICKUX OKpPYroB WU
MYHUIUNAIBHBIX pallOHOB» (C y4YyeTOM M3MEHEHMs, BHeceHHoro Ykazom IIpe3uneHra
Poccuiickoit ®eneparyu ot 9 mas 2018 r. Ne 212, Berynarouum B cuity ¢ 1 sHBaps 2019 r.)
(Cobpanue 3axoHomatenscTtBa Poccuiickoit @eneparuu, 2008, Ne 18, ct. 2003; 2010, Ne 20,
cT. 2432; 2012, Ne 43, ct. 5815; 2016, Ne 45, ct. 6240; 2018, Ne 20, ct. 2821).



