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3apeructpupoaHo B MuHiocte Poccun 20 Hosibps 2018 r. N 52726

MWHUCTEPCTBO TPYAA N COLMAIIbHON 3ALLUTbI POCCUNCKOW ®EQEPALINA

NMPUKA3
ot 30 okTA6ps 2018 r. N 675H

Ob YTBEPXOEHUU METOOUKU
BbIABINEHUA U OBOBLUEHUA MHEHUA TPAXKOAH O KAYECTBE
YCNOBU OKA3AHUSA YCNYT OPFTAHU3ALUAMMU B COEPE KYJbTYPblI,
OXPAHbI 3[10POBbA, OBPA30OBAHUA, COLUUAIIBHOIO OBCITYXXUBAHUA
U ®EOEPAJIbHbIMW YYPEXOEHUAMU MEOUKO-COLIMANIBHOW 3KCMNEPTU3bI

B cooTtBeTCcTBUM C nognyHkTOM " nyHkTa 4 MNpaBun cbopa n 0600LeHus nHpopmaLmMmn O kKa4ecTBe yCnoBUiA
oKasaHusl yCrnyr opraHusaumsmm B cpepe KynbTypbl, OXpaHbl 300p0Bbsi, 00pa3oBaHus, coLmanbHOro 06CcnyXmnsaHns
n degepancHbIMU - YYPEXOEHUAMU  MEAUKO-COLMANbHON  3KCNepTu3bl, YTBEPXOEHHbIX MOCTaHOBMEHNEM
MpaButenbctBa Poccuickon depepaumm ot 31 mas 2018 r. N 638 (CobpaHne 3akoHogaTenbcTtBa Poccunckoin
®epnepaumn, 2018, N 24, c1. 3527), nprkasbiBato:

YTBEpauTb nNpunaraemyto MeToauky BbisiBIieHMS M 000OLLEHMS MHEHMS TpaxaaH O KayecTBe YCroBWUM
oKasaHusa ycnyr opraHnsaumsiMmm B ccpepe KynbTypbl, OXpaHbl 340p0OBbSA, 00pasoBaHus, counansHoro 06cnyxmeaHns
N pegepanbHbIMU YYPEXOEHNAMN MEOMKO-COLMAanbHON SKCNEePTU3bI.

MwuHucTp
M.A.TOIMUNNH

YTBEpXaeHa
npukasom MuHTpyaa Poccum
oT 30 okTsbpsa 2018 r. N 675H

METOOWUKA
BbIABINEHUA U OBOBLLEHUA MHEHUA TPAXKOAH O KAYHECTBE
YCIOBUW OKA3AHUA YCNYT OPITAHU3ALIMSIMU B COEPE KYNbTYPb,
OXPAHbI 300OPOBbA, OBPA30BAHUA, COLIMAIIBHOIO OBCITY>KUBAHUA
U ®EQEPAIIbHbIMU YYPEXOEHUAMU MEAUKO-COLIMATIbHOW 3KCNEPTU3bI

1. MeToavka BbiSIBNEHUST U OGOGLLEHNA MHEHUSI TpaXgaH O KavyecTBe YCIOBUM OKasaHusl  YCryr
opraHusaumsiMM B cdepe KynbTypbl, OXpaHbl 300pOBbsl, OOpPa30BaHWSA, COLMANbHOrO OGCNYXMBaHUSA U
deneparnbHbIMU  YYPEXOEHNAMN MeOUKO-COLManbHOM 3KCnepTusbl (danee COOTBETCTBEHHO - OpraHu3aumu
coumanbHoi cdepbl, MeToanka) paspaboTaHa B LENsX onpeaeneHust yooBrneTBOPEHHOCTU rpaxaaH, SBNsoLLMXCcs
nony4yaTesnsiMu yCryr, okasbiBaeMbIX OpraH13aLusiMy coumnanbHol cdepbl (ganee - nonyyaTenu yenyr), yCrnoBusiMm
oKasaHuWsi YCIyr yKa3aHHbIMU OpraH13aLUusivMu.

2. B kayecTBe OCHOBHOIO METOAA BbISIBEHUS MHEHUS MONyYaTenei ycryr NpuMeHsieTcsl X Onpoc, KOTopbIii
OCYLLIECTBISIETCS B crieaytolmx doopMax:

1) aHKeTUpoOBaHWe nornyyaTenen ycnyr (B TOM Yicne OHMaviH aHKETMPOBAHME - MO aHKeTe, pas3MeLLEHHON B
WHOPMaLMOHHO-TENEKOMMYHMKALMOHHON ceTn "MHTepHeT" Ha oduumanbHOM canlTe opraHv3auumn columanbHON
cepbl (ganee - oduUManbHbIN CalT OpraHM3aumM coumnanbHoOW cdepbl), B OTHOLIEHUN KOTOPOW MPOBOAUTCS
He3aBMCMMasi OLIEHKa KayecTBa YCMNOBMW OKasaHWsl yCryr (ganee - HesaBMCMMasi OLEHKa KavecTBa), a Takke
defepanbHOro opraHa MWCMNOMHUTENbHOM BRacTW, OpraHa WCNOMHUTENbHOW BRactn cybbekta Poccuinckon
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depepauum, opraHa MECTHOro CaMoynpaBneHns);
2) NHTepBbIOMPOBaHWE NoryyaTenemn ycnyr;
3) TenedoHHbIN onpoc nonyvaTtenemn ycnyr.

3. O6bemM BbIOOPOYHOW COBOKYMHOCTU PECMOHAEHTOB (YMCMEHHOCTb Nosfyyatenew ycnyr, nogrexalimx
onpocy) Ans BbISBNEHUS MHEHUs rpaxpaH opMupyeTcs Ans KaKAOoW opraHusaumy couuansHon cdepbl B
3aBUCUMOCTU OT OOLLLEeN YNCMNEHHOCTU noryyartenen ycnyr B JaHHOW opraHmM3auum B Te4eHue KaneHgapHoro roga
(nanee - obbem reHepanbHOW COBOKYMHOCTM), NPEOLECTBYOWEro rogy npoBedeHUs HEe3aBMCUMMOW OLEHKU
kadyectBa. B cnyuvae, ecnu uHdopmaums o6 o6LLen YMCNEHHOCTM nonyyaTtenen ycnyr He pasMelleHa Ha
ouumManbHOM CcalTe opraHuMsaummM coumanbHOW cdepbl, OHa MNpPedocTaBnseTcs opraHusaTopy onpoca
nonyvaTtenen ycrnyr COOTBETCTBYHOLUMM YMNOMHOMOYEHHbLIM efepanbHblM OpraHoOM MCNOMHUTENBHOW BNacTy,
opraHamu UCMONHUTENbHON BnacTu cybbekToB Poccuiickon ®enepaumm, opraHaMm MECTHOro CaMoyrnpaBrieHns B
COOTBETCTBMM C T[OCYAapCTBEHHOW W BEOOMCTBEHHOW CTaTUCTUYMECKOW OTYETHOCTbIO  (MTOroBble UK
npeasapuTenbHble AaHHbIe).

4. PekomeHayembli 06beM BbIGOPOYHOM COBOKYMHOCTM pecrnoHaeHToB coctaBnsieT 40% oT obbema
reHeparibHOM COBOKYMHOCTU, HO He 6onee 600 pecnoHAEeHTOB B OOHOW OpraHu3aLun.

5. BoigBneHne n o6o6LueHne MHEHUSA nornydvaTtenen ycrnyr pekoMeHayeTca npoBoAUTb B o4 MpoBeAEHUS
HEe3aBMCMMOWN OLIEHKM KayecTBa NO aHKeTe Afs onpoca nofydyaTenen yCnyr o kayecTse YCrOBUN OKasaHWus ycnyr
opraHusauusmMu coumanbHon cdpepbl (ganee - AHkeTa). PekomeHgyembit obpasey AHKeTbl npeaycMOTpeH
npunoxennem Kk Metoguke.

B AHKETY MOryT BHOCUTbCS M3MEHEHWs!, HanpaBneHHble Ha KOHKpeTM3auuio u (Mnu) LOnofiHeHWe paHee
chopmMynMpoBaHHbIX BOMPOCOB, HEOOXOAMMbIE Ans obecrneyeHust JOCTUXKEHUS Lienu BbisiBNeHUs u 0600LweHns
MHEHWs nornyyaTenemn ycnyr.

6. BbisBneHWe MHeHusl nonyyatenen ycrnyr nNpoOBOAMTCA B COOTBETCTBUM C  MokasaTensmu,
XapakTepusyLwmnumm obLune KpUTEPUM OLIEHKM KavyecTBa YCINOBUIA OKa3aHWsi YCNyr opraHv3auusMy coumarnbHon
cepbl, YTBEPXKOEHHbIMA HOPMAaTUBHBIMW MNPaBOBbIMU  aKTaMW  YMOSTHOMOYEHHbIX doedeparnbHbIX OpraHoB
NCNOSTHUTENbHOW BacTM B YCTaHOBMNEHHOW cdepe AeAaTenbHOCTM <1>, nmopsgok pacyeTa KOTOpbIX YCTaHOBIEH
npukasom MuHUCTEpCcTBa Tpyda U coumanbHom 3awmTbl Poccuinckon ®egepauun ot 31 masa 2018 r. N 3441 "O6
yTBEpXAeHUn EamHOro nopsigka pacyeta nokasaTenen, XapakTepusyrowmx obLiMe KpUTepun OLIEHKM KayecTBa
YCINOBUIA OKa3aHUsl yCryr opraHu3auusiMm B cdepe KynbTypbl, OXpaHbl 340pOBbsl, 0O6pa3oBaHus, COLMAnbHOro
obcnyxmBaHua u  dedepanbHbiMK - YYPEXOEHNUAMU  MEAMKO-CoLManbHOM  SKkcnepTusbl"  (3apernctpupoBaH
MwuHncTepcTBoM toctuumnmn Poccuniickon ®epepaumm 11 oktabpa 2018 r., pernctpaumoHHbin N 52409).

<1>[pukas MuHucTepcTBa KynbTypbl Poccuiickon ®egepaumm ot 27 anpens 2018 r. N 599 "O06 yTBepxgeHun
nokasaTtenen, xapakrepusyLwmx obLine KpUTEPUM OLIEHKM KayecTBa YCIOBWMIN OKa3aHus YCryr opraHusauusiMu
KynbTypbl (3apermctpupoBaH MuHuctepcTeom octuumm Poccuiickon Pegepaumm 18 masi 2018 r., permctpaumoHHbIv
N 51132); npuka3d MuHucTepcTBa 3gpaBooxpaHeHusi Poccuiickon ®epepaumm ot 4 masa 2018 r. N 201H "O6
YTBEPXXAEHMN MNOKa3aTernen, xapakTepuaylLlmx obliMe KpuTepum OLEHKM KavecTBa YCMOBWUWA OKa3aHUA YCryr
MEOVUUHCKMMUN OpraHM3aumsiMu, B OTHOLUEHMM KOTOPbIX MPOBOOMTCH He3aBMCMMasi OLEeHKa" (3aperMctpupoBaH
MwuHuctepctBom toctuummn Poccunckon depepaumm 23 mas 2018 r., pernctpaumoHHsin N 51156); npukas
MwuHucTepcTBa obpasoBaHus n Hayku Poccunckon ®epgepauun ot 5 gekabps 2014 r. N 1547 "O6 ytBepxaeHun
nokasaTenen, xapakTepusylwmx oOlWne KpUTepuMM OUEHKM KadecTBa obOpasoBaTenbHOW AeATenbHOCTU
opraHu3aumi, oCyLLEeCTBASIOWNX 0Opa3oBaTenbHy0 AeATenbHOCT" (3aperncTpmpoBaH MMHUCTEPCTBOM HOCTULIMM
Poccunckon ®depepauumm 2 despans 2015 r., permctpaumonHein N 35837); npuka3 MwuHucTepcTBa Tpyga W
coumanbHon 3awmuTel Poccuiickon ®epepauum ot 23 masa 2018 r. N 317H "O6 yTBepkaeHWM MoKasaTenemn,
XapaKkTepusyLwmx obLime KpUTepMn OLEHKM KayecTBa YCIOBWUWA OKa3aHWsl YCryr OpraHM3auusiMm CoLManbHOro
obcnyxuBaHnss u  egepanbHbIMA - YYPEXKOEHUSAMM  MEAUMKO-COLMANbHON  3KCMepTu3bl"  (3aperncTpyMpoBaH
MwuHucTepcTBom ocTuumm Poccuickon epepaummn 14 nioHs 2018 r., pernctpaumoHHbin N 51346).

7. YOOBNEeTBOPEHHOCTb nonyyaTenen ycnyr yCrnoBUAMN OKasaHus yCnyr opraHusaumsamMu coumnansHomn cdepbl
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onpeaenseTca Mo MonoXWTerNbHbIM OTBETAM PECMNOHAEHTOB Ha BOMPOCLI 00 YAOBMNETBOPEHHOCTU YCIOBUAMM
oKaszaHus yCryr, cogepxallmecs B AHkeTe.

8. Mo wutoram 06OGLLEHNS [AaHHbIX, MOMYYEHHbIX B XO4e orpoca nonyyatenei ycnyr, dhopMupyloTcs
NpeanoXeHNs Mo yNy4YlUEeHUIO Ka4yecTBa YCMOBUIA OKa3aHWs yCryr No KaXKhow opraHv3aummn coumanbHom cdepbl, B
OTHOLLEHWM KOTOPOIA NPOBOANTCS HE3aBWUCUMAs OLiEHKA KayecTBsa.

MpunoxeHue

kK MeToauke BbisiBNeHUst 1 0600LLeHns
MHEHUSA rpaxgaH O kavyecTBe
YCNOBUI OKa3aHns ycnyr
opraHmsaumamMm B ccoepe KynbTypbl,
oXpaHbl 300pOBbsi, 06pa3oBaHuns,
coumanbHOro obcnyxunBaHms

1 dhegepanbHbiMU YUpPEXaEeHSAMU
MeLMKO-CoLManbHOM 3KCNepTn3bl,
YTBEPXKOEHHON NPUKA3OM
MwuHTpyga Poccun

oT 30 okTabpsa 2018 r. N 675H

PekomeHnayembii obpasel|

AHkeTa
ONsi onpoca noryyartenen ycryr o ka4yecTBe YCrNoBMWIA OKasaHUs
yCcnyr opraHm3auusammn coumanbHom cdepbl

YBaXkaembIi y4acTHUK onpocal

Onpoc npoBoauTCA B LEMsX BbIABMEHUS MHEHWSI rpaXaaH O KavyecTBe YCMOBWIA OKasaHus ycnyr
opraHuM3auMsMm coumanbHoi cdepbl (LWKOmMbl, TeaTpbl, My3eu, KyrnbTypHO-AOCYroBble LEHTPbl, GOoNbHMLbI,
MOMMUKIMMHWKN, OpraH1M3aLum coLmanbHOro 00CnyXnBaHus, AeTckue caabl, 6I0po MeaMKo-CcoLManbHOM 3KCNEPTU3bI 1
npoyne opraHmsauun).

MoxanyncTta, oTBETbTE Ha BOMPOCHbI aHkeTbl. Bale MHeHne no3BoNuT yny4ywuTb paboTy opraHu3auum
coumanbHOM cdepbl U NMOBLICUTL KAYECTBO OKa3aHWUsi YCIyr HACeneHuio.

Onpoc npoBoAUTCA aHOHMMHO. Bawwn damunus, umsi, OTYECTBO, KOHTaKTHble TenedoHbl YkasbiBaTb
Heobsa3aTernbHO.

KoHunaeHunanbHOCTb BbicKazaHHOrO BamMn MHEHUSA O KayecTBe YCrOBWU OKasaHUs YCrnyr opraHusauusamu
coumanbHon cdepbl rapaHTUpyeTCA.

1. Mpn nocelieHnn opraHu3auum obpalwanucbk N Bbl kK MHGOPMaUMM O ee OeATeNnbHOCTU, pa3MELLEHHON Ha
MHOPMALIMOHHLIX CTEHAAX B MOMELLEHUSAX OpraHM3auun?

[a
HeT (nepexoa k Bonpocy 3)

2. YaoBneTBopeHbl N Bbl OTKPLITOCTLIO, MOMHOTON U AOCTYMHOCTLIO MHAPOPMaLUUKN O AeATENbHOCTU OpraHu3aunu,
pa3meLLLEeHHON Ha MHPOPMALIMOHHLIX CTEHAAX B MOMELLEHUN OpraHn3aumm?

[a
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Het

3. Monb3oBanuck nv Bbl ourumanbHbIM caiToM opraHM3aumm, YTobbl NoNy4nMTb MHGOPMALIMIO O ee AeATENbHOCTN?
Oa
HeT (nepexog k Bonpocy 5)

4. YooBneTBopeHbl N Bbl OTKPLITOCTBIO, NOMHOTON U AOCTYNHOCTBIO UHbOPpMaLMK O AeATEeNbHOCTU opraHusaumu,
pasMeLleHHON Ha ee odmumnanbHOM canTe B MHPOPMaLMOHHO-TENEKOMMYHMKAUMOHHON ceTn "IHTepHeT"?

Ha
Het

5. CBoeBpeMeHHO nu Bam Obina npepocTaBrieHa ycnyra B oOpraHusaumu, B KoTopykw Bbl obpatunuce (B
COOTBETCTBMM CO BpEMEHEM 3anucu Ha npuveM K crneuuanucty (KOHCymnbTauuilo), C AaTon rocnuvTanusauum
(AnarHoCTMYecKoro  UccriefoBaHus), CO  CpoOKaMKu,  YCTAHOBMEHHbIMW  WHAMBUAYaNbHOW  NpOrpammon
npegocTaBneHns coumarnbHbIX YCryr, u npodee)? <1>

<1> [na nonyyaTenen ycnyr opraHusauun B cdepe oxpaHbl 300pOBbsl, COUManbHOro obenyxuBaHua u
denepanbHbIX yYpexXaeHuin Meanko-coumnanbHOM 3KCNepTU3bl.

[a (ycnyra npegoctaBneHa CBOEBPEMEHHO UMW paHee YCTaHOBIEHHOMO CPOKa)
HeT (ycnyra npegocrtaeneHa ¢ orno3gaHuem)

6. YaoBneTBopeHb! N Bbl KOMOPTHOCTBLIO YCIOBUIA NPEAOCTaBNEHNS YCIYT B OpraHM3auun (Hanmdme KomgopTHON
30HbI OTAbIXA (0XKMAAHMS); HANUYUE N NOHATHOCTb HAaBUraLMM B NOMELLLEHUM OpraHn3aunm; Hanuume n 4oCTynHOCTb
NUTLEBOWN BOAbI B MOMELLEHUM OpraHu3auuu; Hanuuue M OOCTYNHOCTb CaHWTAPHO-TMIMEHUYECKUX MOMELLEHUA B
opraHuM3auuu; YOOBMETBOPUTENbHOE CaHUTApHOE COCTOSIHME MOMELLEHUA  OpraHusaumu;  TpaHCnopTHas
OOCTYNHOCTb OpraHunsaummn (Hannyne obLLeCcTBEHHOrO TpaHCnopTa, NapKOBKK); 4OCTYNHOCTb 3anucy Ha nonydeHne
ycnyrm (no TenedoHy, Ha oduumansHOM canTe opraHu3aunm, nocpeacTsom EqmMHoro noprana rocygapcTBEHHbIX U
MYHULMNAnNbHbLIX YCAyr, NPy JIMYHOM MOCELLEHNN B perncrTpatype Wnu y creuuanucta opraHmsaumu) u npoyve
ycnosus)?

Ha
Het
7. meeTe nu Bl (unu nuuo, npegcrtaButenem KOToporo Bl siBnsieTecb) yCTaHOBNEHHYO rpynny UHBANMAHOCTU?
[a
HeT (nepexoa k Bonpocy 9)
8. YpoBneTBopeHbl M1 Bbl 4OCTYMHOCTBIO NPEAOCTaBNEHUS YCIyr A9 MHBaNWgoB B opraHusaumun?
[a
Het

9. YpoBneTBopeHbl N Bbl oBpoXenaTenbHOCTLI0 U BEXIMBOCTbIO pabOTHMKOB OpraHM3aLmmn, oGecrnedmBaroLLmx
MEPBUYHbIA KOHTAKT C MOCETUTENSMU U MHpopMUpoBaHMe 06 ycryrax npuv HenocpeacTBEHHOM obpalleHun B
opraHusaumio (paboTHUKN perncTpaTypbl, CMPaBOYHOM, MPUEMHOrO OTAENEHUS, KacCbl, MPUEMHOM KOMWUCCUM U
npoune paboTHUKKM)?
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Oa
Het

10. YoBneTBopeHbl N Bbl foGpoxenaTensHOCTLI0 Y BEXITMBOCTLIO PabOTHUKOB opraHv3aumm, obecrnedmBatoLmx
HenocpeacTBEHHOE OKasaHue yCryri npu oGpalleHnn B opraHnsaumio (Bpayu, coumarnsHble paGoTHUKKU, paboTHUKM,
OCYLLECTBAIOLUME  IKCMEPTHO-PEaAOUIUTALMOHHYO OMarHoCTUKy, npenodaBaTtenu, TPeHepbl, WHCTPYKTOPSI,
GrGNMoTEKapK, KCKYPCOBOAbI U Npoyme paGoTHUKN)?

Oa
Het

11. Monb3oBanuce nu Bbl KakKMMW-NB0O AMCTaHLUUOHHBIMK cnocobamu B3aMmMoAeNCcTBUSA C OpraHnsaumen (TenedoH,
9MNeKTPOHHAasi MNoYTa, SMNEKTPOHHbIM cepBUC (dhopma Ana Mogayn  3MeKTPoHHOro obpalleHus  (>kanobbl,
NpeanoxXeHus), NonydeHne KOHCynbTauMu no okasbiBaeMbiM ycnyram), pasgen "Hacto 3ajaBaemble BOMpoOCh!”,
aHKeTa Ang onpoca rpaxaaH Ha canTe n npo4dne.)?

Oa
HeT (nepexog k Bonpocy 13)

12. YposneTtBopeHbl N Bbl gobpoxenaTtenbHOCTbI0 M BEXIMBOCTBIO PabOTHWKOB OpraHusauum, C KOTOPbIMU
B3aMMOAENCTBOBaNMU B ANCTaHUMOHHON dhopme (Mo TenedoHy, No 3NEKTPOHHOW NOoYTe, C NOMOLLBI SMEKTPOHHBLIX
cepBUCOB (ONs Mogayn JMeKTPOHHOro obpalleHuss (kanobbl, NpeanoXeHwus), MONyvYeHUs KOHCynbTauum no
OKasblBaeMbIM yCryram) 1 B IpOYMX AUCTaHLUMOHHbIX hopmax)?

Ha
Het

13. ToToBbI N Bbl pekomMeHaoBaTb AAHHYK OPraHM3auuio PoaCTBEHHWKAM M 3HAKOMbIM (Mnn mornu Obl Bel ee
pEeKOMeHA0BaTb, ecrniv Obl Oblna BO3MOXHOCTb BbiGoOpa opraHusaumnn)?

Ha
HeTt

14. YpoBneTtBopeHbl N Bbl opraHM3aunoHHbIMKM YCITOBUAMM MpegocTasnenHusa ycnyr (rpadukom paboTbl
opraHusaumm (nogpasgaeneHuns, oTaenbHbIX CNeunanncToB, NEPUOANYHOCTBLIO NPMXo4a CoumnanbHOro paboTHMKA Ha
OOM U npoymne); HaBuraumen BHyTpy opraHnsaumm (Hannime MHopMaUMOHHbIX Tabnuyek, ykasaTenen, CUrHanbHbIX
Tabno, nHgomaTtos 1 npoyee)?

[a
Het
15. YooBneTBopeHbl N Bbl B LLIeNIOM yCNOBUSIMU OKa3aHus YCIyr B OpraHnsauum?
[a
Het

16. Bawu npeanoxeHns no yryyLeHno YyCnoBuin okasaHus ycryr B JaHHOW opraHusauum:

CoobwuTe, noxanyncra, HEKOTopble cBeaeHusi O cebe:
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"O6 yTBEpxaeHUN MeToanKK BbisiBNIEHUS U 0006LEeHNS MHEHWS FrpaXKaaH o AokymeHT npefocTasner KoHcynbTanT1toc
KayecTse yC/l... [ata coxpaHeHus: 27.02.2020

17. Baw non
My>kckom
YKeHckui
18. Baw Bospact (ykakute ckonbko Bam nonHbIx ner)
Bnarogapvm Bac 3a yyacTtue B onpoce!
3anonHsaeTcsa opraHn3aTopoM onpoca Ui aHKeETEPOM.

1. HasBaHuWe HaceneHHOoro NyHKTa, B KOTOPOM NPOBEAEH Onpoc (HanuwmTe)

2. lNonHoe HasBaHMe opraHusaumm coumanbHOW cdepbl, B KOTOPOW NpPOBEAEH OMNpoC noryyaTenen ycnyr
(HanuwwnTe)
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