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3apeructpupoaHo B MuHiocte Poccun 25 anpens 2019 r. N 54499

MWHUCTEPCTBO NPOCBELLEHMUA POCCUACKOWU ®EQEPALIMA

NMPUKA3
ot 13 mapTta 2019 r. N 114

OB YTBEPXXOEHWU NMOKA3ATENEWN,

XAPAKTEPU3YIOLUMX OBLME KPUTEPUU OLIEHKU KAYECTBA YCITOBUN
OCYLLECTBINEHNA OEPA3OBATEJIbHON OEATENBHOCTU OPFAHU3ALIUAMM,
OCYLWECTBNALWNMU OBPA3OBATEJIbHYIO AEATENIbHOCTb MO OCHOBHbLIM
OBLUEOBPA3OBATEIIbHbLIM MPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIIbHOIO OBPA3OBAHUA, OCHOBHbLIM NMPOrPAMMAM
NMPOPECCUOHAJIBHOIO OBYYEHUA, OOMNMONHUTEJNIbHBLIM
OBLUEOBPA3OBATEIbHbIM MPOrPAMMAM

B cooTBeTCcTBUM C nognyHkToM 4.2.49 MNonoxeHna o MuHuctTepcTee npoceeLlleHus Poccuinckon degepaunm,
yTBEpXAeHHOro nocrtaHosneHvem [lpasutenbctBa Poccuiickon ®egepaummn ot 28 mona 2018 r. N 884 "O6
yTBepxaeHun NonoxeHns o MuHuctepcTBe npoceelleHus Poccuiickon ®efepaummn n npusHaHUM yTpaTuBLLIMMU
cuny HekoTopbix akToB [lpaButenbctBa Poccuiickon depepaummn” (CobpaHue 3akoHogatenbcTBa Poccuiickon
depepaumm, 2018, N 32, cT. 5343), npukasbiBato:

YTBEpAUTb NpunaraemMble Moka3aTenun, Xapakrepuayllwime oblune KpuUTEepUM OLIEHKM KadecTBa YCIrOBWUW
OCYLLECTBNEHUST 0Opa3oBaTeNbHON AEATENbHOCTU OpraHusaumsmMu, OCyLLEeCTBASWUMN  obpa3oBaTenbHY
OEeATenbHOCTb MO OCHOBHbIM 06Le00pa3oBaTenbHbIM NporpamMmmamM, obpasoBaTenbHbIM MporpaMmaM CcpeaHero
npodeccrmoHanbHOro obpasoBaHMsi, OCHOBHbIM MporpaMmmam npodeccrMoHanbHOro obyveHusl, JONONHUTENbHbIM
obueobpasoBaTternibHbIM NporpaMmam.

MwuHucTp
O.10.BACUINbEBA

MpunoxeHne

YTBEpPXKOEHDI

npukazoM MuHMCTepcTBa NPOCBELLEHUS
Poccuiickon depgepaumm

ot 13 mapta 2019r. N 114

NOKA3ATENNWN,

XAPAKTEPU3YIOLLWMUE OBLME KPUTEPUN OLIEHKU KAYECTBA YCITIOBUNA
OCYLLECTBNEHUA OBPA3OBATENbHON OEATENBHOCTU OPFAHU3ALIUAMM,
OCYLUECTBNAOLWNMN OBPA3OBATEJIbHYIO OEATENIBHOCTbL NO OCHOBHbLIM
OBLWEOBPA30OBATEIbHbIM MPOrPAMMAM, OEPA30OBATEJIbHbIM NPOrPAMMAM
CPEOHEIO NMPO®PECCUOHAIIbBHOIO OBPA30BAHUA, OCHOBHbLIM NMPOrPAMMAM
NMPO®ECCUOHAIIbHOIO OBYYEHUA, AOMNONHUTENbHbIM
OBLWEOBPA30OBATENbHbIM NPOrPAMMAM

I. MokasaTtenu, xapakTepusyrolme OTKPbITOCTb U AOCTYNMHOCTb
MHdopMaumm o6 opraHM3sauum, ocyLecTBsAoWen obpa3oBaTenbHyO
AeATeNnbHOCTbL (Qanee - opraHu3auum)
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N n/n lNokazaTtenu

CootBeTcTBME  MHGOPMaLuM O  OEATEeNbHOCTM  OpraHuMsaumu,  pasMeLleHHONW  Ha
0o0LLenoCTyNHbIX  MHAOPMALMOHHBIX pecypcax, €ee coaepkaHuio W nopsgky (dbopme)
pa3meLLeHunsl, yCTaHOBMNEHHbIM HOPMAaTUBHBIMM MPaBOBbLIMW akTaMu:

- Ha MHOPMALIMOHHbIX CTEHAAX B MOMELLEHNM OpraHu3aunm;

- Ha odmuManbHOM calTe opraHuM3auMn B MHOPMALMOHHO-TENEKOMMYHUKALMOHHOW CEeTU
"UnTepHeT" (nanee - cant) <1>

1.1.

Hannuve Ha odwuumanbHOM canTe opraHumsauumn (ydpexgeHusa) uHdgopmauum o
ONCTaHLMOHHbIX cnocobax oGpaTHON CBSI3N M B3aMMOLEWCTBUSA C MNofy4vaTensMu yCnyr n mx
PYHKLNOHNPOBAHNE:

- TenedoHa;

1.2. |- 3NEeKTPOHHON NOYThI;

- 9IEeKTPOHHbIX cepBuCOB (chopmMa Ansi nogayn 3neKkTPOHHOro obpalleHusi, MoryyYeHue
KOHCyrnbTauun No okasbiBaeMbIM ycryram, pasgen "Hacto sagaBaemble Bonpoch!");

- TEXHWYECKOWN BO3MOXXHOCTW BblpaXKeHUs1 nonyyatensammn obpasoBaTenibHbIX YCyr MHEHUS O
KayecTBe OKa3aHus yCryr (Hanuyme aHkeTbl Ang onpoca rpaxaaH Unm runepccbiniki Ha Hee)

Honsa nonyyatenen obpasoBaTesibHbIX YCNYr, YAOBNETBOPEHHbLIX OTKPbITOCTHIO, MOMHOTON U
OOCTYMHOCTbIO  MHopMauum O  OesTenbHOCTU  OpraHu3auuu, pasMeLleHHOM  Ha
WMHOPMALIMOHHBLIX CTeHaax, Ha canTe (B % OT obLiero 4mcna onpoLUEHHbIX nonydarenemn
obpasoBaternbHbIX YCNyr)

1.3

<1>Cratba 29 depepanbHoro 3akoHa ot 29 gekabpa 2012 r. N 273-93 "O6 obpasoBaHum B Poccuinckom
depepaumn" (CobpaHue 3akoHogatenbcTBa Poccuiickon ®epgepaumm, 2012, N 53, cT. 7598; 2015, N 27, cT. 3989),
noctaHoBneHuellpasutensctea Poccuickon deagepaummn ot 10 uona 2013 r. N 582 "O6 yTBepxgeHun npasun
pasmeLleHuns Ha odhuumanbHOM cante obpasoBaTtenbHoON opraHusaumm B
NMHOPMALIMOHHO-TENEKOMMYHMKALMOHHON ceTh "NHTepHeT" n obHoBneHus mHdopmauumn o6 obpasoBaTenbHON
opranusaumn" (CobpaHune 3akoHogatenbctBa Poccuiickon ®egepauun, 2013, N 29, c1. 3964; 2015, N 43, cT. 5979;
2017, N 21, ct. 3025; N 33, cT. 5202).

Il. MokasaTenu, xapakrepuayrlLume KOMQPOPTHOCTb YCITIOBUM,
B KOTOPbIX OCYLLECTBNseTCA obpa3oBaTernibHas AeATeNIbHOCTb

N n/n MokasaTenu

Ob6ecneveHne B oOpraHmMsaumm KOMAOPTHBLIX YCMOBUWA, B KOTOPbIX OCYLLECTBMSETCS
obpasoBaTtenbHasi 4eATEeNbHOCTD:

Hanu4une 30Hbl OTAbIXa (OXMOAHNS);

Hanu4yme 1 NOHATHOCTb HaBUraLumM BHYTPY OpraHM3aLmu;

Hanu4yme 1 OOCTYMHOCTb NMUTLEBOW BOAbI;

Hanu4yme n JOCTYMHOCTb CaHUTAPHO-TUIMEHNYECKUX NMOMELLEHWIA;

CaHWTapPHOE COCTOSIHME MOMELLEHMIN OpraHn3aumm

2.1.

Hons nony4datenen obpasoBaTenbHbIX YCNyr, yOOBNETBOPEHHbIX KOM(OPTHOCTBLIO YCIOBUIA, B
2.2. |KoTOpbIX ocyulecTBnsdeTcs obpasoBaTenbHas peatenbHocTb (B % oOT obwero uyucna
OMNPOLLEHHbIX NornyyaTernen obpasoBaTenbHbIX YCIyr)

lll. MokazaTenu, xapakrepusyroLwiye AOCTYNHOCTb
o6pasoBaTenbHOWN OEATENbLHOCTU ANA UHBaNuaoB
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N n/n lNokazaTtenu

O6opynoBaHve TepPUTOPUU, NMPUNEratoLLei K 30aHNsM opraHn3aLm, U MOMeLLEHUN C y4eToM
JOCTYMHOCTY AN MHBaNWUOOB:

- 0bopyaoBaHWe BXOAHLIX rpynn naHaycamu (NogbeMHbIMy nnatdopmamu);

Hanyme BblAENEHHbIX CTOSIHOK AN aBTOTPaHCMOPTHbLIX CPEeACTB UHBANMWAOB;

3L Hanuyne aganTUpoBaHHbIX NMUATOB, MOPYYHEN, pacLUMPEHHBIX ABEPHLIX NPOEMOB;
- Hanuymne CMeHHbIX KPecen-Komnscok;
- HanuuMe cneunanbHO 0OOPYAOBaHHbIX CaHWUTApPHO-TUIMEHWYECKUX MOMELLEHUA B
opraHusaummu
O6ecneyeHne B opraHM3aLMn YCNOBUIA OOCTYMHOCTM, MO3BOMSIOWMX UHBaANMgam nonyyartb
obpa3oBarenbHble YCryrn HapaBHe C APYrUMu:
- AybnupoBaHue Ans MHBanNuAoB Mo CyXy U 3pEHUI0 3BYKOBOW U 3pUTENBHOM MHOpMaLuu;
- AybnvpoBaHue Haanucewn, 3HakoB Y MHOW TEKCTOBOW 1 rpadynyeckort MHOpMaLnm 3Hakamu,
BbINOMHEHHBIMU penbedHO-ToYeYHbIM WpnudToM Bpainns;

3.9 |~ BOSMOXHOCTb MPEAOCTABNEHWNA WHBanNMAam Mo  Cryxy (cnyxy wn 3peHuo) ycnyr

cypoonepeBofyuka (TucnocypgonepeBoaymka);

- anbTepHaTUBHOW BEPCUM CalTa opraHu3aumm AnAs UHBaNuOoB Mo 3peHuio;

- MOMOLLb, OKa3biBaemMas pa60Tan<aM|/| opraHusauuun, npoweaunmMmm HGOGXO,IJ.I/IMOG o6yqu|/|e
(MHCTPYKTMpPOBaHME), MO CONPOBOXAEHMIO UHBANUAOB B NOMELLEHUN OpraHM3aumm;

- BOBMOXXHOCTb nNpeaocTaBiieHnsA 06pa3OBaTeJ'IbeIX ycnyr B ANCTAaHUMOHHOM peXxXunume unmn Ha

nomy

Hona  nonyyatenen ob6pasoBaTenbHbIX  YCNYr, YAOBMETBOPEHHbLIX  AOCTYMHOCTLIO
3.3. | obpasoBaTenbHbIX yCnyr Anst uHBanuaos (B % OT 06Lero yncna onpoLLeHHbIX nony4vaTtenen
obpasoBaTtenbHbIX YCIyr - UHBANMAoB)

IV. NMokasaTenu, xapaktepusytowme [o6poxenaresribHOCTb,
BEX/IMBOCTb PaGOTHMKOB OpraH1M3aumm

N n/n MNokasaTenu

Hona nonyyatenen obpasoBaTenbHbIX YCAyr, YAOBNETBOPEHHbLIX LOOpPOXeNnaTerbHOCTbH,
BEXIIMBOCTbIO  pPabOTHMKOB OpraHusaumu, o6ecrnedMBaloWmMX MEePBUYHBIA  KOHTaKT U
4.1. |MHdopmupoBaHME nofyyatena obpas3oBaTenbHOM  YCryrm nNpu  HenocpenCcTBEHHOM
obpaleHun B opraHusaumio (Hanpumep, paboTHMKM NPUEMHON KOMWCCUMK, CekpeTapuara,
yyebHol Yactu) (B % oT obLLero ynmcna onpoLUeHHbIX nony4vaTener o06pasoBaTenbHbIX YCIyr)

[ona nonyvatenen obpasoBaTesibHbIX YCNYr, YOOBNETBOPEHHLIX A0OpPOXeNnaTenbHOCTbIO,
BEXIIMBOCTbIO PabOTHWKOB opraHu3auuu, obecrnevmBatowmMx HEMocpeAcTBEHHOE OKal3aHue
4.2. | obpasoBaTenbHOM ycnyrM npu obpalleHun B opraHusauuio (Hampumep, npenogasaTeny,
BOCMMTaTENM, TPEHEpPbl, UHCTPYKTOPbI) (B % OT obLiero yucna onpoLUEeHHbIX nonydartenemn
obpa3soBaTteribHbIX YCNyr)

Hona nonyyatenert obpas3oBaTenbHbIX YCNyr, YAOBMNETBOPEHHbLIX A0OpPOXenaTenbHOCTLIO,
4.3. |BEXNUBOCTbIO pPabOTHMKOB OpraHM3aumMn Mpu  UCMOMb30BaHWM  AUCTAHLMOHHbLIX  chopm
B3aumogencTeus (B % oT obLiero 4mcrna onpoLLeHHbIX nostyyatenen obpasoBaTesibHbIX YCIyr)

V. MokasaTenu, xapakTepusyrLme yaoBNeTBOPEHHOCTb YCNOBUSAMM
ocyuiecTBreHusi obpasoBaTenibHON [esATeNbHOCTU OpraHu3auumn

N n/n MNokasaTenu

www.consultant.ru Crpanvua 4 u3 5
Hafe)XXHasa npaBoBas noaaepxXkKa



Mpuka3 MuHnpoceelyeHns Poccum ot 13.03.2019 N 114
"O6 yTBEpPXXAEHUM NOKA3aTeNeNn, XxapaKTepU3yoLwmMx obLIMe KpUTeprumn OLEHKM
Kaye...

[JoxymeHT npegoctasneH KoHcynbTaHTtlnoc
[ata coxpaHeHus: 15.06.2020

Honsa nonyyatenen obpasoBaTenbHbIX YCyr, KOTOPbIE FOTOBbI PEKOMEHA0BAaTb OpraHn3auuio
POACTBEHHMKAM WM 3HaKOMbIM (MoOrnu Obl ee pekoMeHAoBaTb, ecnv Obl Obina BO3MOXHOCTb
Bblbopa opraHusauun) (B % oT o6LLEero YymMcna onpoLleHHbIX nonyyarene obpasoBaTerbHbIX

ycnyr)

5.1.

59 Jonsa nonyyatenei o6pasoBaTernbHbIX YCIyT, YA0BNETBOPEHHbIX yA06CTBOM rpadmka paGoTsl
" | opraHusauuu (B % OT 06LLEro Yncna onpoLleHHbIX nonyyartenei obpa3oBaTenbHbIX YCryr)

Hona nonyyatenen obpasoBaTenbHbIX YCNyr, YAOBMNETBOPEHHbIX B LEMOM YCIOBUAMU
5.3. |okasaHusa obGpasoBaTtenbHbIX ycrnyr B opraHm3auum (B % OT oOLiero ymcra OnpoLUEHHbIX
nony4atenemn ycnyr)
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